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Report on ICT Tools for Beginners: A Basic Concept 

Date: 13th May 2024 

Time: 3:00 pm 

Resource Person: Dr. Debabrata Das, Associate Professor & Head, Department of Botany, GGDC Lalgarh, 

Jhargram, WB 

Organized by: Internal Quality Assurance Cell (IQAC), GGDC Lalgarh, Jhargram, WB 

Objective: 

The workshop aimed to introduce beginners to basic ICT (Information and Communication Technology) 

tools, enhancing their digital literacy and proficiency. 

Key Takeaways: 

1. Introduction to ICT and its significance 

2. Basic computer operations (hardware, software, and networking) 

3. Microsoft Office Suite (Word, PowerPoint, Excel) 

4. Google Suite (Docs, Slides, Sheets) 

5. Online collaboration tools (Google Meet, Zoom) 

6. Basic troubleshooting and online safety 

Highlights: 

1. Interactive sessions with hands-on experience 

2. Dr. Das's expertise and engaging presentation style 

3. Participation of 29 faculty members and students 

4. Q&A session addressing queries and concerns 

 

Feedback: 

- 95% participants found the workshop informative and helpful 

- 90% reported improved confidence in using ICT tools 

- Suggestions for advanced workshops and regular training sessions 

Recommendations: 

1. Conduct regular ICT training sessions for faculty and students 

2. Invite industry experts for specialized workshops 

3. Develop online resources and tutorials for ICT skills 

 

 

Conclusion: 

The workshop successfully introduced participants to basic ICT tools, bridging the digital divide and 

enhancing their skills. 
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Appendix: 

1. Workshop schedule 

2 Resource Person Details 

3 Participant Attendance list cum Feedback 

4. Photographs 

 

                                                     Contact Information: 

 

                                    IQAC, GGDC Lalgarh 

                                           Jhargram, WB 

                       Email: debabratalalgarh@gmail.com 

                                   Phone: 9800301026 
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